
As a hard of hearing consumer and full time employed senior worker, I know how 
valuable a mobile phone is for work and for personal use. Many phones that are 
actually labeled as 'hearing aid compatible' do not provide sufficient 
amplification for many people with hearing loss. Testing a phone at the purchase 
site for effectiveness is a vital part of the purchase process for persons who 
use hearing instruments or cochlear implants. Please see that this is an 
allowable option when purchasing mobile phones. Thanks you. Julia M. Olson 


